[bookmark: _TOC_250014]People and Organisations to Tell
[bookmark: _GoBack]You will need to inform a number of people and organisations when someone dies. This can be a difficult task to complete. Early contact will help avoid the distress of letters, emails and telephone calls continuing in the weeks and months ahead. It may be an idea to ask a friend or relative to help you with this. The list below details professionals and organisations you may need to contact. You can also find relevant contact details at nidirect.gov.uk . 
It may be useful to copy the sample letter on page 4 when contacting the appropriate organisations.


	Organisation
	Name/ ref
	Contact details
	Informed?

	Funeral Director
	
	
	

	Registrar of Deaths
	
	
	

	The deceased person’s workplace
	
	
	

	Your workplace 
	
	
	

	School/College 
(of person who died, or of any bereaved children/ young people)
	
	
	

	Department for Communities Bereavement Service 
(to report your loved one’s death to Social Security Agency)
	
	
	

	GP, District Nurse, Social Worker, Home Help, 
Day Centre



	
	
	

	Organisation
	Name/ ref
	Contact details
	Informed?

	Hospital/Health Services 
(to cancel appointments)
	
	
	

	Dentist
	
	
	

	Optician
	
	
	

	Podiatrist
	
	
	

	Solicitor 
(consider checking before the funeral in case there are details of person’s wishes)

	
	
	

	Bank/Post Office
	
	
	

	Building Society/Credit Union
	
	
	

	Credit/Store Card Companies
	
	
	

	Mortgage Provider/ Landlord/Housing Officer
	
	
	

	Hire Purchase/Loans
	
	
	

	Pension Provider
	
	
	

	HM Revenue and Customs (Tax Office)
	
	
	

	Insurance Company
	
	
	

	Car Insurance (if you are second named driver, you may no longer be insured)
	
	
	




	Organisation
	Name/ ref
	Contact details
	Informed?

	Other Insurance (Household, Medical, Travel)
	
	
	

	DVA NI for driving license
 Telling DVA about a   
 bereavement | nidirect


	
	
	

	Phone mobile/landline provider
	
	
	

	TV/Internet provider
	
	
	

	Electricity/ Gas
	
	
	

	Passport Office 
(passport number)
	
	
	

	Trade Union/ Professional organisation
	
	
	

	Translink
(regarding travel pass)
	
	
	

	Library
	
	
	

	Clubs (Social/Sporting)
	
	
	

	Season Ticket Issuers
	
	
	

	Social Media Accounts (Facebook, Twitter / X, LinkedIn, Instagram etc)
	
	
	

	Postal Service
(if mail needs redirected)
	
	
	

	The Bereavement Register to stop unwanted mail thebereavementregister.org.uk




	
	
	

	Other
	
	
	




        Template letter

To whom it may concern

	Name of organisation
	

	I wish to notify you of the death of:
	

	Title
	

	First name(s)
	

	Surname
	

	Date of Birth
	

	Address
	

	
	

	Telephone
	

	Email
	

	Date of death
	

	I understand that the person named above had dealings with your organisation. Please amend your records. Thank you.

	Their reference number/membership number for your organisation:

	If you need more information, my details are:

	Name
	

	Address
	

	
	

	Telephone (home)
	(mobile)

	Email
	

	Relationship to the person who died
	

	Signature
	

	Date
	




