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Bereavement in Northern Ireland
> Over 17k people die each year in NI with

an average of 5 directly affected by

each death - 85k newly bereaved each 17,159deaths in 2022
yea r Average age at death 1 5 2

> Several Public Inquiries recommended S e R mf&mmm‘f#
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people aged 75 and over

> In April 2020 CMO commissioned Covid-
19 Bereavement Network

Number of deaths over time Place of Death

H]
g

Care/Nursing Home,

Cornavrus
Pandemic l.w All other places

> Developed resources to support the
bereaved during the pandemic

Hospital

Produced a report with 7
recommendations for improvement of N O

services to support bereaved people

Department of
NI Health
Bereavement Registrar General Annual Report | Northern Ireland %

Network Statistics and Research Agency (nisra.gov.uk)

www.health-ni.gov.uk



https://www.nisra.gov.uk/statistics/births-deaths-and-marriages/registrar-general-annual-report
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The Northern Ireland Department of Health developed
and finalised the report “COVID-19 Guidance:
Bereavement Advice and Support” in 2021.

A key recommendation was the Health and Social Care
Bereavement Network should be expanded to become
the Northern Ireland Bereavement Network (NIBN),
with responsibility for developing and leading the
strategic bereavement plan for the next 10 years.

One of four NIBN work streams was to develop a new
website for the public and healthcare professionals to
provide information and compassionate support
required throughout the bereavement journey.
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NI Bereavement Network

» Established at the direction of the
Minister May (2021)

» Report to the Chief Professional
Officers

» Cross-sector representation

Subgroups
Strategy subgroup
Charter subgroup

Training and education subgroup
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» Linking with other jurisdictions Website subgroup

» Tasked with implementing the 7

recommendations
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A “whole society” model for
bereavement support

» Recommendation 2: That the HSC
Bereavement Network is expanded
to become the Northern Ireland
Bereavement Network, with
responsibility for developing a 10
year strategic plan

» Recommendation 5: A bereavement
support website/hub should be
developed to centralise and
improve access to information
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Rationale

» The development of a website for NI with easily accessible
bereavement support information for every bereavement
journey with ‘Living, Dying Grieving’ as a conceptual
framework. The website content seeks to reflect Northern
Ireland’s culture and population needs, specifically the
higher levels of poor mental health and suicide rates.’
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New NI Bereavement Website

» The bereavement journey » Navigation
» ¢ Living, Dying, Grieving ’ » Mixed media
» All circumstances » Health care professionals
» All ages » Linked - all 3 work streams
» Different - not ‘corporate’ ! » Building through engagement
» Culturally reflective of NI - name & » Accessibility

logo

Coproduction / Co-design / Public Engagement
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Bereaved N I Enter your search here Q

Bereaved NI
Website

Information and support if you are experiencing grief and
bereavement or helping other people who are bereaved

»Bereaved NI (hscni.net)

Care Before Desth Bereavement Suppart

Q

Helplines

Video Wall For Carers For Professionals Bereavement Charter for NI

Lifeline — Emergency Help and Support

Children and Young People

Care Opinion — Share and view Experiences

Lifeline is Northern Ireland's crisis response helpline ‘Care Opinion is 2 place where you can share your experience of
https:/fwwwiifelinehelpline.info health or care services, and help make them better for everyone.
Call: 0208 208 8000 http: vwi.careopinion.orguk

Call: 0800 122 3135

Lifeline| (1 §2t8en

0808 808 8000
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https://bereaved.hscni.net/

Children and young people Bereaved by Suicide

Language W

Bereaved Nl Enter your search here Q Bereaved By SUICIde Alsointhis area

Pregnancy and Baby Loss

NI Bereavement Network

On this page you will find support and resources to help cope with bereavement by suicide, These services Children and Young +
are there to help you and you can also make contact if you are concerned about someone else. People
Home | CareBeforeDeath | PracticalSupport | BereavementSupport | Helplines | VideoWall | ForCarers | ForProfessionals Help is at Hand Adult Bereavement
The Helpis 2t Hand Booklet booklet 7 provides support after someone may have died by suicide in sudden / Traumatic +
Home > BereavementSupport »  Childrenand Young People Northern Ireland. Death
Accessible Resources +
Children and Young People Alsoin this area n Bereaved By suicide
Help for Suicidal Thoughts
Support for Children LGBTQIA+

Sometimes people who have been bereaved by suicide may have suicidal thoughts themselves, It's

Whe Have Been . . . . - "
‘We are sorry if someone important to you has died. Please see links below for information and support for Bereaved important to talk to someone. Help and support is available right now if you need it. You do not have to Faith, Spiritual, Cultural +

t le with difficult feeli lone. Pl links below fi rt:
children and young people who have been bereaved and for adults after the death of a child. strusgiewithdiiniculireslings alone. Hlease see links belowtor suppe

Support for Youn: Pet Bereavement
o < Samaritans: https://www.samaritans.org/ 7 Call: 116 123 Avallable 24 hours
# Support For Children Who Have Been Bereaved Peaple who have been Library +
Bereaved Lifeline | Lifeline Helpline: https:/www.ifelinehelpline.nfo 3/ Call: 0808 808 8000 Available 24 hours
+ Support For Young People Who Have Been Bereaved
§ Support for Adults After Help for suicidal thoughts - NHS: https://www.nhs.uk/mental-health/feelings-symptoms-
* Supportfor Adults After The Desth ofa Chld The Death of a Child behaviours/behaviours/help-for-suicidal-thoughts/ &

Use the Search Filter tofind
specific bereavement help &

Concerned About Someone Else support

Concerned about suicide?| HSC Public Health Agency
:https://www.publichealth.hscni.net/publications/concerned-about-suicide-0

Use the Search Filter to find
specific bereavement help &

Comkit - To Protect Life: https:/comkitinfo/ 7
suppart -

Free online training from Zero Suicide Alliance: https:/fwww.zerosuicidealliance.com/training 3

Department of

Health

An Roinn Slainte

NI
Bereavement
Network

Mannystrie O Poustie

www.health-ni.gov.uk




Design

The design of this website encompassed a ‘whole society’ model for bereavement
support, reflecting the evidence-based public health model of needs-based
bereavement care.?

The design and ongoing development is cross sectoral, co-produced and was refined
through public and government engagement via a World Café event and Citizen Space
feedback platform.

The website is fully compliant with international accessibility standards.?3
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Results

Google Analytics and an
onsite feedback facility
provide the editorial group
with data on current usage
of ‘Bereaved NI’ which
informs ongoing
development of the
website.
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March April May June July Aug
Active
Users 4484 1310 1262 245 757 617
MNew
Users 4183 1065 1068 701 542 457

Bereaved NI - Online Access Activity Report

March

m Active Users  m New Users

HUnnemn
April May June July Aug Sept
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Feedback

» “ We know that the death of a loved one is a particularly difficult life
experience. The development of the new website will provide a central point for
those who are bereaved and need some additional support. For the first time,
the new website will bring together all of the resources that are available in one
place for the benefit of the general public, carers, and professionals ” Chief
Medical Officer, Professor Sir Michael McBride

» “The layout is easy to navigate and has lots of information for children and
young people. It ensures that young people can access what they need on the
website ” Cruse Young Advisory Group (YAG) 21 year old female

» “This is a fabulous website, well designed and easy to navigate ”
Citizen space (Adult)

» “ I have been using Bereaved NI website since it has been launched, it is an
excellent resource which | have demonstrated to patients during their
consultations and have received positive responses from patients using this site ”
GP, Northern Ireland
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E E z Signin A Home = News . Sport g% Weather I iPlayer Il sc

NEWS

Home | InDepth | Israel-Gaza war | US election | Cost of Living | War in Ukraine | Climate | UK | World | Bi

N.Ireland | N.Ireland Politics

Conclusion
Bereavement: Support through

» Bereaved NI website was grieving process can be a 'lifeline’

successfully launched on the 11
March 2024.4

» BBC News report: Bereavement
Support through grieving
process can be a ‘lifeline’. >

» Subgroup to design and launch
have progressed to editorial
board to govern, monitor and

By Jake Wood

BBC News NI

Be re ave m e n t We b Si te fo r N O rt h e r n Support during bereavement can be "a lifeline”, a man who lost his wife and

son has told BBC News NI.

I re l a n d - Be re aved N I ( h SC n i . n et ) He was speaking after health Minister Robin Swann launched a website to help

people in Northern Ireland through grief.

The Bereaved NI site provides information and support for those experiencing Department of

bereavement.
N I Mr Swann said it would "signpost users to appropriate support at each stage Healtll

of the bereavement journey ™. An Roinn Slainte
Bereavement Mannystrie O Poustie
N etwork www.health-ni.gov.uk



https://bereaved.hscni.net/for-professionals/ni-bereavement-network/bereavement-website-for-northern-ireland/

Northern Ireland: Next steps

Bereavement Charter Updated
Bereavement Charter for Children and Bereavement

for Adults Young People Strategy

Succession Planning The Implementation
Sustainable Regional for Trust of a permanent
Funding Bereavement Bereavement
Coordinators Outreach Call Service



This is Grief

"About three weeks after the funeral | was taking my dogs for a
walk. On the way home | found myself walking up the garden path
to his house (as was the evening ritual). It suddenly hit me like a
sledgehammer that he was gone, and | would never see him again.
| sat on his doorstep and cried as | have never cried before. Now
22 years have passed and not one day goes by where | don't think
of him.“ Marie Curie (2022)

“ Loss which is immense. Which comes at you from
behind you and below you and rises and swallows you. You
know, | got completely overwhelmed at the supermarket
the other day. Rev R .Cole ( 2021)
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Trust Bereavement Coordinators

» Leona Laverty, RGN, BSc (Hons) Adult Nursing, Trust Bereavement Coordinator,
Northern Health and Social Care Trust, Northern Ireland,
Leona.Laverty@northerntrust.hscni.net

» Tracey Ashfield, RGN, BSc (Hons) Health Studies, Trust Bereavement Coordinator,
Belfast Health and Social Care Trust, Northern Ireland,
Tracey.Ashfield@belfasttrust.hscni.net

» Laura Creaney, RGN, BSc (Hons) Adult Nursing, Trust Bereavement Coordinator,
Southern Health and Social Care Trust, Northern lreland,
Laura.Creaney®southerntrust.hscni.net

» Carole McKeeman, BSocSc (Hons) Trust Bereavement Coordinator Western Health
and Social Care Trust, Northern Ireland,
Carole.McKeeman@westerntrust.hscni.net

Donna-Louise Laird, RGN BSc (Hons) Community Health, Trust Bereavement
Coordinator South Eastern Health and Social Care Trust, Northern Ireland, Donna-
louise.laird@setrust.hscni.net
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